
 
 
 

HP Order Status Process 
 
 
 
 
 
3 ways to check HP order status: 
 
Email:  txstlgov@hp.com

• Provide purchase order number or HP sales order number 
(preferably HP sales order number) 

 
 
URL:  http://orderstatus.hp.com/os/public.tcl?lang=en

• Provide purchase order number or HP sales order number 
(preferably HP sales order number) 

• Order date 
 
 
Phone: 888.202.4683 option 2#; option 2# 

• Provide purchase order number or HP sales order number 
(preferably HP sales order number) 
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